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Before the
Federal Communications Commission
. Washington, D.C. 20554

In the Matter of - ) CC Docket No. 02-6
~ Keppel Union School District )
BEN #144012 S )
N o | )
~ Schools and Libraries Universal )
Service Support Mechanism )

Petition for Reconsideration of the decision to deny an appeal dated May 30, 2017 to
waive the 60-day appeal deadline and waive the 15-day applicant response period during
PIA.

RE: FCC Form 471 Application # 161038857

Reconsideration

The Keppel Union School District (KUSD) is requesting reconsideration of the
commission’s denial released June 29, 2017, DA No. 17-618 for failing to meet the 60-
day appeal window and reconsideration of the 15-day PIA response period.

EPC User Challenges

USAC introduced the EPC system in the fall of 2015. At the time, emails were sent to the
contact email that USAC bad on file. Many of the initial emails were captured by spam
filters and went into junk mail files so existing users had no way of accessing EPC. If the
contact person on file leaves the organization, emails go unanswered. Additionally, if the
contact is the application administrator, Client Service Bureau makes it extremely
difficult to change this information. Many times, they request a letter from the
superintendent to change the authorized contact. USACs dependence on email to
communicate with applicants causes an undue burden on districts that have turnover in
staff. For example, Keppel Union School District lost the Superintendent (Jan. 2016),
Assistant Superintendent (June 2016), EPC Account Administrator, Business Director,
and Director of Operations in July 2016 leaving no institutional knowledge about the E-

rate program.



A new Superintendent for KUSD was hired on July 1, 2016, only days before the
Account Administrator officially left the district (July 5, 2016). The newly hired
Superintendent (see Appendix B) was not made aware of the existance of an E-rate EPC
portal. All of the key personnel, with respect to E-rate knowledge ( Assistant
Supérintehdent, Director of Operati;)ns, Director of Bﬁsiness Services and EPC accoﬁnt
administrator all left in July 2016) were goné- from the district. It was during this time
that critical PIA questions were sent to emails that no longer existed in the district. The
result was that, without access to EPC and the knowledge that essential E-rate inquiries
and notifications would be available only within EPC no one in the new administration

was aware that E-rate program rules of timely response were being violated.

Note: It is important to note that the district address and telephone number did not

change at any point during this time.

In October, a new Director of Business Services was hired however, all the institutional
knowledge of E-rate had left the district in July. On October 11, 2016 two separate Case
Management Associates from Program Integrity Review (PTIA) reached out to the contact
through the EPC Portal on FCC Form 471 # 161038857, however, the emails were

unanswered because they were sent to people that no longer worked in the district.

Three PIA inquires were related to Item 21 information supporting the application realted
to costs and one PIA inquiry asking for line counts. Review of the PIA guestions that
were not responded to showed that, for FRN #s 1699083534, '16_99083554, and
1699083570 all requested that supporting documentation, such as a contract, be provided.
In each of these instances a contract had been uploaded and associated with the FRN
named.

Despite these contracts being uploaded into the system going back to when the
applications was orginaly submitted prior to the form 471 deadline; P1A still requested
validation in the PIA questions. If PIA would have reviewed the documents that were

uploaded during the 471 submission, their PIA questions would not have been needed,



and in practical terms, the application could have been approved. Unfortunately, due to

the lack response from the applicant, after the 15 day response period elapsed, the

reviewers forwarded the application in the review process with a zero funding

determination. No one within the current KUSD administration or any related staff ever
- saw these inquiries.

PLEASE NOTE: The district has no record of any attempt of PLA calling or faxing the

district to inform them of open questions. This has been a historical practice of E-rate

process in past years (prior to the fill implementation of EPC last year).

The Keppel Union School District only became aware of the FY'16 FCDL and its funding
denial on March 13, 2017 ( see Appendix A) when they hired a consultant firm to assist
them with filing the FY2017 E-rate paperwork which resulted in the request for

reconsideration.

HI REQUEST

The Keppei Union School District respectfully petitions the Commission to reconsider
the denial of the waiver of the 60-day filing ofa timely appeal and waive the 15 day
timely PIA response period for the foregoing reasons. We urge you to waive the rules on
timely appeal and ask you to remand the FRNs in question back to USAC for review and
allow KUSD the opportunity to respond to inquertes.

The circumstances outlined were beyond KUSDs control. In the letter dated April 18,
2017 from Commissioner Pai to former CEO Chris Henderson, Commissioner Pai
outlined the serious flaws in the administration of the E-rate program. The letter describes
issues surrounding the implementation of the EPC system and requested a commitment
that USAC become customer service oriented no matter the IT situation. In this case
SOLIX should have mailed a letter to the district notifying the KUSD that a response was
needed. Assuming questions are going unanswered because the applicant just does not
want to answer them is neglegent. The KUSD 1s most willing to respond to PIA inquiry
and would have done so in October if there had been any knowledge that such inquiry

existed.



Thank vou for reconsidering this request and note that the denial of these funds will
create a serious financial hardship for the Keppel Union School District and the students
that it serves. As stated above, our students come from a high poverty environment, and
these category 1 funds allow us to serve our students better with our technology, and

access to 21 century tools.

Respectfully Submitted,

Ruben Zepeda,{ Sfiperintendent
Keppel School District

PO Box 186

Pearblossom, Califormia 93553-0186
(661) 944-2155 ext. 112



Appendix A
E-rate Productivity Center (EPC)
Screen Shot of Date FCDL was first viewed by Keppel Union School District
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Appendix B
Press Release naming Ruben Zapata to join Keppel Union School District in July 2016
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Appendix C



